
How to Report a By-Law Complaint
Complaints can be submitted to the Township through the website, 
"Ask a Question and Report a Problem". This is monitored Monday to Friday from 9:00 a.m. to 4:30 p.m.

Frontenac Municipal Law Enforcement provides By-law enforcement services outside of Township business hours for
complaints related to At-Large or Injured Dogs and the Noise By-law. Please contact Frontenac Municipal Law
Enforcement at 613-541-3213. This is an answering service only, please leave specific details, including:

1.your name;
2.the address of the property of concern; and
3.Phone Number where you can be reached. 

Frontenac Municipal Law Enforcement or a staff member may reach out to the complainant if there are questions or
clarification required. 

If it is an emergency or for urgent matters outside of Township business hours, please contact OPP dispatch
at 1-888-310-1122, or 911.

BY-LAW 
REFERENCE GUIDE

Ontario Building Code

Occupancy
Number of users should match
septic use permit
Rental listing/agreement should
match this number

Garbage
Garbage and recycling must be
properly contained
Dispose of waste at the nearest
municipal waste disposal site 

By-law 22-046 

By-law 23-064

Parking
All parking should occur
entirely on your property
Do not park in areas with no-
parking signs
Keep roadways clear for
emergency vehicles 

Dogs
Leashed in public
No trespassing or roaming
allowed
Stoop and scoop always 

By-law 2025-015

By-law 2025-17

Trailers & Camping
Trailers are prohibited outside of
designated trailer parks &
camping areas
Occupancy of trailers on
residential properties is not
permitted 

Property Standards
Lawns should be free of long
grass
Property should be clean and
free of accident hazards

By-law 22-046

Noise
Excessive noise carries over
waterbodies and disturbs your
neighbours
You can be charged at any
time of the day if you are
creating disruptive noise By-law 22-049

By-law 20-047

Burning
Open air burning requires a
permit (free; renew annually)
A total fire ban restricts all
open air burning 

https://www.ontario.ca/laws/regulation/120332
https://leedsthousandislands.civicweb.net/filepro/documents/94495/?preview=94882
https://leedsthousandislands.civicweb.net/filepro/documents/94495/?preview=94882
https://leedsthousandislands.civicweb.net/filepro/documents/100489/?preview=105418
https://app.laserfiche.ca/laserfiche/DocView.aspx?repo=r-000155f2132c&customerId=1422827971&id=759392#?openmode=PDF&lang=en-US
https://app.laserfiche.ca/laserfiche/DocView.aspx?repo=r-000155f2132c&customerId=1422827971&id=759390#?openmode=PDF&lang=en-US
https://leedsthousandislands.civicweb.net/filepro/documents/94495/?preview=94882
https://leedsthousandislands.civicweb.net/filepro/documents/94495/?preview=95033
https://leedsthousandislands.civicweb.net/filepro/documents/79148

